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SECTION 1
Signing up for Your OpenGov Account

1. Go to the Wilson County Planning & Inspections Online Permits page (referred to as
the Home Screen) at https://countyofwilsonnc.portal.opengov.com

2. In the upper right-hand corner, click Sign Up.
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2= County of Wilson, NC

How may we help?

Access service information and apply online — all from here.

Step 1
Home Screen

Discover Online Services

Choose below to browse services by department

Explore
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3. Click Sign up using Secure Portal to sign up.
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Step 3 Create an OpenGov ID Already have an OpenGov ID?
Register once. login to any OpenGov Use your Opendow 1D to login to
community.
For your security. v r Sacurs Portal
Log g Secure Portal
Your Profila Rasources
County of Wilson, NC SignUp Search for Records
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https://countyofwilsonnc.portal.opengov.com/

4. On the Citizen Services page enter your email address and your chosen password.
e Passwords must have at least eight 8 characters and include one (1) upper case
letter, one (1) lower case letter, and one (1) digit.
e Please note: If you do not remember your credentials at any time, click on “Don’t
remember your password?” to reset your information.
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4(a). Your Account has been created. Return to the Home Screen.
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4(b). From Home Screen click My Account to complete your profile.
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How may we help?
Step 4(b) Access service information and apply online  all from here.

Discover Online Services

Choose below to browse services by department

Explore

&, Qs LO-CREE+SBEE & ~ e Uem IO

4(c). From the left side of your account screen, click Profile. On the right side of the Your
Profile page, click Edit Profile.
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Your Profile

& Dashboard
Step 4(c) = Messages e ,

First Narr e Avatar
Profile Last Name
Your Records.
0 Applications Email address
permitapplicant 23@gmail com
& Projects
Phone Number
& Permits & Docs
Address 1 ‘Address 2 (Optional)
® Payments
ity state ZIP/Postal Code

@ Inspections
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4(d). From there, enter your name, phone number, and address. This information is helpful
during permit reviews. Click Save when all information is entered.
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2 Back Home

Step 4(d) = Dashboard Your Profile
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o Applications

= Projects

£ Permits & Docs

Phone Number

[ 252-390-2a7 ‘
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& Inspections
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SECTION 2
Submitting and Application for Permit

5. You must be logged in to submit an application. If you are not logged in, the system
will prompt you to do so. From the Home Screen, look in the middle portion of the
screen for Discover Online Services, Development Services.
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How may we help?

Access service information and apply online - all from here.

step 5 Discover Online Services

Choose below to browse services by department

Explore
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6. Select the appropriate permit application from the list. Permit types are
organized as follows:

Wilson County Zoning Permit

Recombination/Exempt/Minor Subdivision Plat Review

Wilson County Building Permit

Electrical/HVAC/Plumbing Permit

£= County of Wilson, NC My Account  Search | [ Jonn~

WilSon Ceunty Zaning Perma, Wison Counly Bulding Residential and Commereial
Parmit, Elecincall HVACIPmbing Permit, and more.

Step 6

Wilson County Zoning Permit
This applica

Wilson County Building Permit
Application for an
ut ot linite
Aco

Electrical/HVAC/Plumbing Permit

Application for Residential and, Select
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On the following page, click Apply Online and follow the steps to complete the
application.
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Apply Online

ment Services ~ Wilson County Building Permit

Wilson County Building Permit

Do not apply for a building permit until your zoning
permit is approved and paid. Click here to return
to the zoning permit application.

igns, Swimming F

To find your address, pleas
OR for your
locating your p

At the end of this application, you may be asked to upload documentation.
You can find the link in PDF format below:
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Section 3
Requesting Inspections

7. While logged in to your OpenGov account, click the My Account button at the top of
the Home Screen.
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How may we help?

Access service information and apply online - all from here.

Ste p 7 Discover Online Services

Choose below to browse services by department

Explore
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8. From the My Account screen, you will see your permit applications listed in the
middle of the page. Click View All to see your full list of permits in the system.
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@ Profile
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= Payments [} Wilsan County Building Permit Draft
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9. Click on the application for which you wish to schedule/request an inspection.
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10. On Permit Screen, select the inspection step you wish to schedule/request, and click
Request Inspection located in the middle of the screen.
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County Building Permit

Footings

Step 10 ‘ ©1n progress. This inspection is in progres:

Request an Inspaction

When you're ready far an imsj
below.

ection. you can request one by clhicking the button
© Appiation Raview

© Town/ET)

s
© Plan Raviow Foo
© Plan Raviow

© Cantractor Vorffication

® Candtional Fowe:

Inspection Checklist

Deck Footing
Hot in

Footing

Not Inspacted

Monalithic Siab
Not Inspaetea

Perimeter Foatings

Not Inspected

© Septic and W nections
© Final inspect

Ask a question sbout this
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11. On the Request Inspection, screen, submit the date you wish to schedule your
inspection. In the Comment Box, type your specific request and any additional notes for

the inspector. Click Submit Request and your inspection request will be reviewed and
scheduled.
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Section 4
Viewing Inspection Results and Comments (Inspection Report)

12. While logged in to your OpenGov account, click the My Account button at the top
of the Home Screen.

How may we help?

Access service information and apply online — all from here.

Discover Online Services

Choose below to browse services by department
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13. From the My Account screen, you will see your permit applications listed in the
middle of the page. Click View All to see your full list of permits in the system.
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14. On the My Account screen, select the permit you wish to view inspection results and

comments.
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15. On the left side of the Permit Screen, select the appropriate inspection step. In
the lower middle of the Permit Screen, you will see a box called Inspection

History. Click the inspection you wish to select.
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Inspection Report

Inspection:

Insp
Insp
Record: Wilson County Buildir

Location:
Applicant: lonn Do

Footing

Overall Result:
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If you have any questions or need further assistance, please contact Planning and
Inspections at 252-399-2965.



